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CONTACT DETAILS

Contact: Chris Charlton

Address: 24 Bonchurch Road, West Ealing, London, W13 9JE, UK

Tel: 020 8566 2449

Mobile: 07961 381659

Email: chris@croatiavilla-st-elias.co.uk
BOOKING FORM
To reserve your holiday at Villa St. Elias, you should complete and sign this booking form and return it together with payment of the non-refundable deposit (30%) or full amount if less than 6 weeks before the start of the rental period. Following receipt of this booking form and deposit/payment, we will send you a confirmation statement. 
This is the formal acceptance of the booking.
You can return this booking form to us by saving it and attaching it to your reply email or you can print it out and send together with your cheque to the above address.

(Please make cheques payable to ‘Villa St. Elias’
(Please read the ‘Terms and Conditions’ below before completing the form)

(All fields below are required to confirm your booking)

Number of guests in party __________
This number includes all children, including infants

Names and Initials of all persons in the party including (Mr/Mrs/Miss)

Party Leader   

Type name here


Guest 2

Type name here

Guest 3

Type name here

Guest 4

Type name here

Guest 5

Type name here

Guest 6

Type name here

Guest 7

Type name here

Guest 8

Type name here

Guest 9

Type name here

Guest 10

Type name here

Full Address and Telephone Numbers of Party Leader:

________________________________________________
Telephone Numbers 

________________________________________________
Home: __________________ 

_______________________Post Code ________________
Work:  __________________

Email address ________________________________________________________________

Dates required: From __________________2008___     To ____________________ 2008________

Number of weeks booked: _______  @ £_______  per week
Total:   £ ______________________ 

I enclose my deposit cheque (30% of total) payable to ‘Villa St. Elias’ for £  _____________________   

I understand that the remaining balance, together with £100 refundable security/damage deposit is payable not less than 6 weeks before the start of the rental period. Remaining balance £  ___________

Please scan your signature and insert here, or print this page and sign confirming your acceptance of the Terms and Conditions and send with your cheque to us at the above address.

I confirm that I have read and accept the Terms and Conditions for the rental of the villa

Signature of Party Leader _____________________________Date ______________ 200  _________

The following information is optional but will help us with your booking and future marketing
Do you have any special requests: ____________________________________________________ ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What type of rooms do you require

Number of double rooms _____________________ Number of single rooms__________________
Flight details:

Outward

Flight Number ______ Arriving at : ________Airport at _______Hrs (Local Time) Date ______ 200  ___

Return 

Flight Number ______ Arriving at : ________Airport at _______Hrs (Local Time) Date ______ 200  ___

Where did you hear about Villa St. Elias _______________________________________________
Important Notes:

1. Cleaning, electricity, gas and water are included in the weekly price.

2. Bed Linen, bath and hand towels provided and changed weekly. There is a charge for any extra linen or towels used.

3. Please bring your own beach towels for use on outside chairs/sun loungers or at the beach.

4. A security deposit of £100 is required to cover the cost of any damage/breakages, and for the cost of extra laundry.
5. The Owners reserve the right to refuse to accept a booking without providing a reason.

6. The Owners reserve the right to refuse to accept bookings from groups of young singles or persons under the age of 18.

7. Infants, under four years are accepted, however no special facilities are provided.

8. A confirmation statement will be issued to clients immediately the deposit cheque has been cleared and the villa availability confirmed. A reminder will be sent out two weeks before the final balance is due if applicable.

9. Only after the final balance and “Security” deposit has been received is the booking confirmed.
10. The Villa is a no smoking property. It is permitted to smoke outside.
11. It is not permitted to take pets to the villa.

12. CDPlayer/Stereo available.

13. Car hire is recommended and can be arranged if desired.
14. Villa representative is normally available to assist you during your stay. Villa representative is not a holiday guide and therefore their privacy should be respected.

15. Check in time is after 1.00pmon day of arrival and check out time is before 12 midday on day of departure unless prior arrangement is made with us at the time of booking.

TERMS AND CONDITIONS
Definitions

Us Villa St. Elias owner    We Villa St. Elias owner   Our Villa St. Elias owner    You The party leader

BOOKING CONDITIONS
The villa is let fully furnished and equipped. The price includes hot and cold water, electricity, cleaning once per week. 
Beach towels are not provided. The property owner or representative shall be allowed reasonable access to the property to carry out repairs, maintenance or inspection. Any valuables left at the property are left at your own risk. Villa St. Elias and the property owner are not responsible for any loss of personal possessions. Only those persons named on the booking form may use the property. Guests will be expected to notify the property owner of their time of arrival. A representative will meet you on arrival, where possible. Details of the villa representative will be issued to you once full payment has been received for the booking. Villa St. Elias and the property owner will not be responsible for paying refunds for time lost at the villa due to flight delays, general travel delays or unexpected illness. We strongly recommend you purchase travel insurance to cover your holiday. The maximum number of people to reside in the property must not exceed 10. Only the guests listed on the booking form may stay at the property. We must be notified in writing  of any changes to the party.

Torist tax

Prices do not include tourist tax which should be paid in Croatia, (the cost is approx 1 euro per adult per day and 0.50 euro per child per day). The villa representative sorts this out for you on arrival and provides you with a receipt.

Making your booking
Bookings are made by completing the booking form and returning by email or sending in the post. Please check availability prior to making your booking. Once the booking form has been received, we will confirm your stay by issuing a confirmation invoice to the party leader. The party leader must be 18 yrs or over and must be authorized to make the booking on the basis of these booking conditions by all persons named on the booking. Please check the confirmation statement carefully. We regret that we cannot accept any liability if we are not notified of any errors on the documentation within 7 days of the receipt of confirmation statement.

Payment
In order to confirm your stay, a deposit of 30% of the full payment (or full payment if booking within 6 weeks the start of the rental period), must be paid at the time of your booking.

This deposit is not refundable in normal circumstances which lead to your cancellation or failure to pay any remaining balance on time as set out below. The balance of the cost of your stay, is to be received by the villa owner, not less than 6 weeks prior to the start of the rental period, or at the time of booking if this date has passed. This date will be shown on the confirmation statement. If you have not paid in full, we reserve the right to treat your booking as having been cancelled by you.

Deposit
We also require a refundable security deposit of £100 that must be paid not less than 6 weeks before the start of the rental period. The Client agrees to be a considerate tenant and to take good care of the "Property" and to leave it in a clean and tidy condition at the end of the rental period. Although a final clean is included in our prices, the owner reserves the right to charge for additional cleaning costs if the client leaves the "property" in an unacceptable condition. The cost of any damage caused to the property, or to any item in and/or at the property, or any other charges incurred by you, or any of your party, will be deducted from the security deposit at the end of your stay. If no deductions are required, your security deposit will be refunded in full to you, 14 days after your departure from the property. If the security deposit is not sufficient to cover any damage or other charges, you will be responsible for paying us any additional charges to cover the cost immediately. 

Your contract
A binding contract between you, the party leader, and us, the property owner comes into existence when a confirmation statement has been dispatched to the party leader. English law governs these contracts and all matters arising out of it. Jurisdiction is within the court of the United Kingdom.

Changes made by you
Should you wish to make any changes to your confirmed booking, you must notify us by email as soon as possible. While we will endeavor to assist, we cannot guarantee that such requests can be met.

Special requests and medical problems
The property is not suitable for persons with limited mobility or the infirm. Wheelchair access is not provided for. Access to the upper floors is by spiral staircase or outside staircase to the first floor. Please notify us at the time of booking if you have any special requests that we may be able to help with during your holiday.

Behaviour
It is expected that all party members have consideration for other people. If, in our reasonable opinion or in the reasonable opinion of any other person in authority, you or any member of your party behaves in such a way to cause, or likely to cause, danger, upset or distress to any third party or damage to the property, or in any way damage the reputation and/or goodwill of the property owner, the property owner or the villa representative are entitled, without prior notice, to terminate the occupation of the person(s) concerned. In this situation, the person(s) concerned will be required to leave the accommodation and there will be no further responsibility toward such person(s). No refunds will be made and we will not pay any expenses or costs. 

CANCELLATIONS
Cancellation by you
The amount you pay depends on the date on which you inform us of cancellation. Verbal cancellations will not be accepted. The party leader must notify us immediately in writing and will only be effective when it has been received. As costs are incurred from the time of booking and we may be unable to re-sell your period of stay, the following cancellation charges will be payable.

More than 30 days prior to date of arrival at villa - Loss of deposit

Less than 30 days prior to date of arrival at villa  - 100% of total cost

Depending on your reason for your cancellation, you may be able to reclaim these cancellation charges (less any applicable excess) under the terms of your insurance policy. Claims must be made directly to the insurance company concerned.

If one or more members of the party wish to cancel, this may mean the villa is shared by fewer people and the cost for the remaining people may go up. If your original party consisted of 5 or more people and one or more members of your party cancel resulting in the final number of occupants falling below 5, you will still be charged the higher rate (the rate for 5 – 10 people) as specified at the time of booking.

Changes made and cancellations by the property owner
In exceptional circumstances, the property owner may have to make changes to the villa descriptions and other details both before and after bookings have been confirmed and to cancel confirmed bookings. Whilst we endeavour to avoid changes and cancellations, we must reserve the right to do so. Should these exceptional circumstances occur, we will endeavour to find or offer alternative accommodation or a full refund will be given.

Owner's Liability 
It is our responsibility to provide a safe environment for your stay. We have taken all reasonable steps for your safety. We will ensure that the basic utilities of gas, electric and water are fully operational. We cannot however, be responsible for your negligence. We cannot accept responsibility i) if any death or personal injury occurs or ii) for failure of deficiency of your accommodation arrangements if not caused by any fault of our own. We will not be responsible for any injury, illness, death, loss (loss of enjoyment, for example), damage, expense, cost or other sum or claim of any description whatsoever which results from any of the following:

(a) The fault of the person(s) affected or any member(s) of their party, or

(b) The fault of a third party not connected with the provision of your accommodation by us which we could not have predicted or avoided, or

(c) An event or circumstances which could not have predicted or avoided even after taking all reasonable care.

We shall not be liable for any loss, breach or delay due to any cause beyond our reasonable control. We cannot be held responsible for the breakdown of mechanical equipment such as pumps, boilers, nor for the failure of public utilities, such as water, gas and electricity. We cannot be held responsible for noise or disturbance originating beyond the boundaries of the property or which is beyond our control.

